@ ALPHA BANK

chKOBe 3a n3nbJIHEHUe Ha NnaTeXHU onepauuu npes

cuctemara Alpha Ye6 BaHkupaHe

Cut off times for payment transactions through the
system Alpha Web Banking

HapexpgaHnna Ha npesogu npe3 Alpha Ye6 baHkupaHe morat ga 6baar
M3BbPLLUBaHN OT KNNEHTUTe 24* yaca, 7 AHWN B cegmumuara.

* OmopusupaHe Ha nnawaHusi Moxe 0a cmaea 0 8CSKO 8pemMe, He3agucumo
om OeHsi U yaca Ha MsIXHOMO UHUYUUpaHe.

Mpn nHWUMMpaHe Ha npesBoau KnueHTBLT cneaBa fAa ce cbobpassiBa CbC
CpoKOBeTe 3a M3NblHEHNeTo UM OT baHkaTta, KoUTo ca B 3aBWCMMOCT OT Yaca
Ha nogaBaHe Ha HapexaaHusaTra, u3bpaHuaT Banbop* Ha npesoga W
npaeunarta 3a pabota Ha GaHkoBMTe nnaTexHW cuctemu bucepa, PuHrc un
SWIFT u ca kakTo crneasa:

MNMpeBoau B neBa

[l ype3 Bucepa:

e [lpeBogn HapegeHun Ao 14:00 yaca Ha CbOTBeTHMA paboTeH AeH ce
M3NBMHABAT C Banbop CbLUMst paboTeH AeH.

. Mpesoan HapeaeHn mexay 14:00 n 16:30 yaca Ha cboTBETHUS paboTeH
[eH Cce 0CYeTOBOASBAT CbLUMS AEH, HO C Banbop crneapaly, paboTeH geH.

e [lpeBoaun Hapegenn cnep 16:30 yaca Ha CbLOTBETHUA paboTeH AeH ce
m3npawar 3a obpaboTtka kbM baHkaTa u ce ocyeToBOASIBAT C Banbop
cnenBaly paboTeH oeH.

[l ype3 PuHrc:

. MpeBoan Hapegeun Ao 14:00 yaca Ha CbOTBETHUA paboTeH AeH ce
npuemart U n3nNbvinHABaT CbLUNA O EH.

e [lpeBoau HapegdeHn cnen 14:00 yaca Ha CbOTBeTHMSI paboTeH AeH ce
m3npawiar 3a obpaboTka kbM BaHkaTa u ce M3NbMHABAT Ha cnegBalns
paboTeH aeH.

MpeBoav BLE BanyTa

[1ype3 SWIFT:

. MpeBoan HapeneHn Ao 14:00 yaca Ha CbOTBETHMSA paboTeH ieH C Banbop
“SPOT"” ce npuvemaTt M M3NbMHABAT CblumMsi paboTeH AeH. HapeneHute
cneq 14:00 yaca Ha cboTBeTHMSA paboTeH AeH npeBoau ¢ Banbop “SPOT”
ce u3npawar 3a obpaboTka kbM BaHkaTa u ce ManbyBaT Ha cnefBalns
paboTeH aeH.

e [lpeBoaun HapedeHn fo 13:00 yaca Ha CbOTBETHUA paboTeH AeH C Banbop
“SAME DAY” ce obpaboTtBaTt u u3nbysat cblmsa geH. Cneqg 13:00 yaca
Ha CcbOTBETHMS paboTeH [feH TO3W BuA MpeBoAu ce u3npawar 3a
obpaboTtka KbM baHkaTa 1 ce nanbyBaT Ha creaBalna paboTeH AeH.

[l ype3 AlphaNet:

. MpeBoan HapeaeHn Ype3 AlphaNet ce npuemat n nanvnHasat 4o 14:00
Yyaca Ha CbOTBETHUS paboTeH AeH.

MoracsaBaHeTO Ha 3aABLIMKEHUA NO KPEAUTHU KapTu

Cnep ycnewHo HapexpaaHe, npuemMaHe U obpaboTBaHe Ha TpaH3aKuun B
nesa, OeOMTMpaHaTa cyma OT KNMeEHTCKara cMeTka Ce OoTpassiBa KaTo
pa3snonaraeMocT Mo KpeauTHaTa kapTa KakTo crienBa:

BHockn, HapegeHun n obpaboteHn npeau 18:00 yaca B paboTHWM AHW, ce
oTpassiBaT no kpeautHute kapTtu cneg 18:00 yaca B cbwms paboTeH AeH, ¢
Banbop Cbluna paboTeH AeH.

BHockn, HapegeHn u obpaboteHn cneg 18:00 yaca B paboTHM OHWM ce
oTpa3siBaT Mo KpeauTHUTE KapTu Ha cregsawms paboreH geH cneg 18:00
Yyaca, C Banbop crefsalius paboTeH AeH.

BHockn, HapeoeHn u obpaboTeHu B HepaboTHWM OHW, ce oOTpa3sBaT no
KpeautHute kaptu cneq 18.00 yaca B nbpeusa paboTeH AeH, C Banbop Ha
MbpBus paboTeH AeH.

3a uenuTe Ha noracsiBaHeTo Ha 3aAbIKeHUATa No KpeAUTHU KapTh HepaboTHM
OHKW ce cyuTaT HepaboTHUTe AHKU B Bbnrapua n Mspums.

*Banbop CIOT - 3aBepka no cmeTkara Ha beHeduumeHTa B pamkuTe Ha 2
paboTHM aHK

* Banbop Cbluymns feH -. 3aBepka No cMeTkaTa Ha beHeduLmeHTa B pamkuTe
Ha cblyms paboTeH AeH

The clients could initiate transfers through Alpha Web banking on a 24*/7
basis.

* Authorization of payments is possible at any time not only during the day
of their initiation.

When submitting payment orders the Client shall be aware for the time
frames for their processing by the Bank depending on the time of
presenting, the chosen value date* and according to the banking payment
systems rules (BISERA, RINGS and SWIFT) as follows:

Domestic Payments

[l Transfers ordered through BISERA:

e  Transfers ordered up to 14:00 p.m. will be executed on the same
working day.

. Transfers ordered between 14:00 and 16:30 p.m. will be executed on
the same working day, but the transaction value day will be next
working day.

. Transfers ordered after 16:30 p.m. are sent for processing by the
Bank and executed with transaction value day - next working day.

[1 Transfers ordered through RINGS:

e - Transfers ordered up to 2:00 p.m. will be executed on the same
working day.
. - Transfers ordered after 2:00 p.m. are sent for processing by the

Bank and executed with transaction value day - next working day.

International Payments

[1 Transfers ordered through SWIFT:

. Transfers with value date “SPOT” ordered up to 2:00 p.m. will be
executed on the same working day.

. Transfers with value date “SPOT” ordered after 2:00 p.m. are sent for
processing by the Bank and executed on the next working day.

e  Transfers with value date “SAME DAY” ordered up to 13:00 p.m. will
be executed on the same working day. Transfers with value date
“SAME DAY” ordered after 13:00 p.m. are sent for processing by the
Bank and executed on the next working day.

[1 Transfers ordered through AlphaNet:

. Transfers ordered through AlphaNet will be accepted and executed
up to 2:00 p.m. on the same working day.

Repayment of credit cards

Upon successful ordering, accepting and processing of transactions in
BGN, the amount debited from the clients’ account will be available on the
credit card as follows:

Payments ordered and processed before 6:00 p.m. in business days, will
be available to the credit card after 6:00 p.m. on the same business day,
with value day same business day. Payments ordered and processed
after 6:00 p.m. in business days, will be available to the credit card after
6:00 p.m. on the next business day, with value day next business day.
Payments ordered and processed in non- working days, will be available
to the credit card after 6:00 p.m. on the first business day, with value day
first business day.

For the purposes of payment of credit card non-working days are
considered the non-working days in Bulgaria and Greece.

*Spot value date- credit to the beneficiaries account up to 2 working days
time frame

*Same day value date - credit to the beneficiaries account in the time
frame of the same working day



