ObLLUX YCNnoBuUA
HA ANT®A BAHKA — KINOH BbJIFTAPUA 3A NMON3BAHE HA YCIYTUTE , AlN®A YEB BAHKUPAHE"

|. ONPEOQENEHUA

Mo cmurcbna Ha HacTosiLwmTe O6LUKM yenosusi, 3asBneHneTo-LoroBop 3a nosa3saHe Ha
yenyrute ,Andpa Yeb baHkvpane”, noanucaHo mexay Knventa n baHkata (HapyuyaHo
no-nony 3a KkpatkocT “ZJocoeopa” W BCWMMKM  OOMBAHUTENHW  3asiBMEHUs ©
NPUINOXEHNS KbM TSIX, MOCOYEHNUTE NO-A0MY TEPMUHM UMAT CIIEAHOTO 3HaYEHME!

»,baHkama’ e AJTOA BAHKA A.E., OpyXeCTBO YYpEOEHO ChITacHO MPBLLKOTO
3aKOHOAATENCTBO, ChC CefjarviLe 1 aapec Ha ynpasneHne Penybnuvka Mpuus, rp.
AtuHa, yn. “Cragny” Ne 40, upes knoHa cu ANNTGA BAHKA — KITOH BbJITTAPUA
cbC cepanviie n agpec Ha ynpaenenuve rp. Codusi, 6yn. “Bacun JleBcku” Ne
15-17, BnucaH B TbproBckua pernctbp npu AreHumsa no snucsaHuaTa, EVK
831694000, B kKa4eCTBOTO N Ha AOCTABYMK Ha NMATEXHN YCNyrn No cMmucbna
Ha 3akoHa 3a nnartexHute ycnyru u nnatexHute cuctemu (3MYMC), ¢
Hap3opeH opraH bwnrapckata HapogHa b6aHka;

»,Knuenm” e cmanuecko mnu topuamyecko ruue, TUTynsip Ha GaHkoBa cmeTka/
cMmeTkn npu BaHkara, nognucano 3asineHvie-[loroBop 3a nons3eaHe Ha Ycnyrute
JAnda Yeb baHkupaHe”;

»Cucmemama ,Angpa Ye6 bBbaukupaHe” vinu ,,Cucmemama” e enekTpoHHa
cuctema 3a GaHkvpaHe, cb3fjadeHa M noodbpxaHa ot BbaHkata, ocurypsiBalua
Bb3MOXHOCT Ha KIIMEHTUTE 11 [ja M3BBLPLLBAT MO eMEKTPOHEH MbT, Ype3 M3Mor3BaHe
Ha ycnyrute ,Anda Yeb AktnBHo BaHkupaHe” u ,Anda Yeb MacueHo BaHkupare” (3a
KPaTKoCT HapudaHu obLwo ,,Yeryaume Andgba Ye6 baHkupaHe” vinm ,,Ycnyaume”)
Ha MnaTexHu onepauuv, CrpaBodHM M Ap. GaHKOBM HennartexHu onepaum u
onepaLyn, CBbP3aHn CbC CUTYPHOCTTa Ha eNeKTPOHHOTO BaHK1paHe;
MIHoMowHUK”| ,,[TernHOMOWHUYU” ca hU3NYECKM UL, YTBITHOMOLLEHN OT
KnmeHTa ¢ u3pmyHo MbnHomoLLHo no obpasel Ha baHkaTta fa na3BbpLUBaT OT UMETO
Ha KnvneHTa napuyHy Npesoay, CrpaBoYHM U ApYri onepaLym, KOHKPETHO NOCOYEHM
no BAZ WM NMUTU B [TbAHOMOLLHOTO, C GaHkoBUTE CMETKM Ha KrmeHta 4dpes
Cucremara ,Anda Yeb baHkupaHe”;

+Jlumum’ e onpepeneHusaT ot BaHkara makcuvaneH pasmep B Gbnrapcku neea Ha
cymuTe, KOUTO MoraT Aa 6baat NpeameT Ha oTAenHa nratexHa ornepaumus Wi Ha
BCUYKM NNATEXHN onepaLym, M3BbpLUBaHM OT KrnineHTa ype3 Cuctemara B pamkuTe
Ha eovH [eH; NpU U3BbpLUBaHE Ha MIaTeXHN onepaumn B YyKOEeCTpaHHa BarnyTta
(TpaH3akumm Cc npeBanyTvpaHe), 3a LenuTe Ha cubniogasaHe Ha Jlumutute cymara
Ha TpaH3akuuMTe ce npeusuucrsiBa B nesa no kypc Ha BHB 3a peHs Ha
TpaH3aKUVSTa;

» Tapughba’ e npunoxumara kbM KnueHTta Tapudpa 3a 6aHkoBUTE Takcyl M KOMUCOHM
Ha Anda BaHka — KnoH Bbnrapua — 3a topyondeckn wunmn 3a comsuyecky nuua,
yTBbpAEHa OT ynpasuTenuTe Ha baHkara, C BCMHKN HENMHM M3MEHEHWS 1 [OMbITHEHUS
KbM [iaTrara Ha npuiaraHeTo i;

~AHCMpYyKyuu” ca ppkoBOACTBaTa M YKazaHuATa 3a nonssaHe Ha Ycnyrute ,Anda
Yeb BaHkvpaHe”, nsnaBaHu ot baHkara n nybnvkyBaHu Ha MHTEPHET CTpaHuuara
www.alphabank.bg wwnn npepoctaBsHu B odwmcute Ha BaHkata Ha xapTueH
HocUTEN WU Apyr ObIroTpaeH Hocuten no cmucbna Ha 3MYTC, npeacraenssalm
HepasgerHa yacT ot HactosiLmTe OBLLUW yCrnoBus;

» TOKeH ycmpolicmeo” e xapayepHO YCTPOWCTBO, NpefocTaBeHo oT baHkata Ha
KnneHTa 1 cryxeLlo 3a reHepvpaHe Ha €OQHOKPAaTHW Naponv Npy HapexaaHe Ha
napuyH Npesoav Ypes yenyrara ,Anda Yeb AktveHo baHkvpaHe”.

Il. TPEOMET HA YCIYTUTE

1. HactosimTe OBLLM yCroBus perniaMeHTpaT oTHoLLeHusATa mexay Anda baHka -
KrioH Berrapus 1 KnvieHTa BbB Bpb3ka C NPefoCTaBAHETO U MON3BaHETO Ha YCryruTe
JAnda Yeb baHkvpaHe”.

2. Ycnyrute ,Anda Yeb BaHkvpaHe” morat Aa 6baar vsnonasaHu, no u3dop Ha
KnveHTa, B @aHa oT cneaHuTe dhopmm, U3pr4HO NocodeHy B [loroBopa:

2.1. ,Andba Yeb lMacvBHo BaHkvpaHe” — 3a n3BbpLUBaHe Ype3 Cuctemara Ha
CrnefHvTe BUOOBE CNpaBO4HU OMepaLmy U onepaLyn, CBbp3aHn CbC CUYPHOCTTa Ha
Ycnyrute:

a) MpoBepKa Ha HaNMMYHOCT W Ha ABVKEHVE MO CMETKY;
6) nonyyaBaHe Ha UHdopMaLWst 3a BaryTHUTe KypcoBe Ha baHkara;
B) NMpoMsiHa Ha napora 3a Aoctbn Ao Cuctemara.
22. ,Anca Yeb AktvBHO BaHkupaHe” — 3a u3BbpLUBaHe ype3 Cuctemara Ha
CrefHVTe BUOOBE MNaTeXHN W HeNnmaTexH1 onepaumm:
a) HapexaaHe Ha BbTpeLLHODaHKOBY NpeBoay;
6) HapexaaHe Ha NPeBOAV B HaLMOHarNHa BanyTa;
B) HapexzaHe Ha NPeBOoaM B YyaecTpaHHa BanyTa;
r) cb3aaBaHe Ha WabnoHu ¢ faHHK 3a beHedprLmeHTI.

2.3. OTopuamnpaHe Ha NnaTexH1 onepauyy, HULMMpaHW ot MbIHOMOLLIHMLM Ha
Krventa.

3. B ponbrnHeHne KbM onepaumnTe, onucann B T.T. 2.1, 2.2 1 2.3 no-rope KnveHTsT
MOXe QJda wu3BbpwBa Ypes Cucremara W [Opyrn onepaumy, [OOMbIHUTENHO
pa3paboTtBaHy 1 NpeanaraHn ot baHkaTa cnep Aatara Ha noanviceaHe Ha [lorosopa.
4. MyH/MarnHuTe TEXHUYECKM U3MCKBaHMS 3a U3MNon3BaHe Ha Ycnyrute ,Anda Yeb
BaHkmpaHe” ca goctbn fo VHTepHeT n Yeb Gpaysep — MS Internet Explorer 6 nim
Mozilla Firefox 2.0 nnm no-Bucoku Bepcum.

5. BbaHkata vMa npaBO [a BbBeXda OrpaHVYeHUst 3a M3BbLPLUBaHE Ha OTAEHM
onepauwmn vpe3 Crctemara ,Anda Yeb BaHkupaHe”, korato ToBa ce Harara ¢ ornes
cnasBaHe M3VICKBaHWSTa Ha [efCTBaLLoTO 3aKoHoaaTencrtBo, Hactoswmte O6Lum
YCroBWSt W NoOAbpXaHeTo Ha Heobxoaymara curypHocT Ha Cuctemara.

IIl. AOCTBIMN A0 YCNYIUTE U CUYPHOCT HA CUCTEMATA

6. 3a nonsBaHe Ha Ycnyrute ,Andpa Yeb BaHkupaHe' KnueHTbT otkpuBa unv
u3rnonssa Beye OTKpUTalM cmeTkalcmeTkn npu BaHkata. OTHOWeHuATa Mexay
KrnveHta n BaHkata BbB Bpb3ka C OTKpMBaHe WM BoaeHe Ha GaHKoBM CMETKU ce
ypexaar oT AeicTBalmsa Mexay CTpaHuTe PaMkoB [OroBOp 3a NpeaocTaBsHe Ha
nnaTexHy ycryrn (3a KpaTtkocT ,PamKoByst AOroBop”) U NOAMMUcaHUTe [OroBOpY 3a
OTKPUBaHE U BOZIEHE Ha OTAENHM BUOOBE GaHKOBY CMETKM.

7. MpaBoto Ha KnveHta pa nonsBa Ycnyrte Bb3HWKBa C MOAMMCBaHE Ha
3asiBneHve-floroBop 3a nonssaHe Ha Ycnyrute ,Anda Yeb baHkupaHe”.

8. Bb3 ocHoBa Ha mognucaHus [JoroBop M Mpu crnasBaHe Ha BbTPELLHWTE CU
npaeuna u npouenypy baHkarta peructpupa KnveHta 3a gocten o Cuctemara
JAnda Yeb baHkvpaHe” 3a nonssaHe Ha Ycrnyrure.

9. 3a poctbn oo Cuctemara BaHkata npegoctasa Ha KnuneHta/ [MbnHoMOLHMKA
noTpebuTencko 1ve 1 naporna B 3aneyaraH nnvk.

9.1. [NoTpebrTENCKOTO MME € YHUKaNHO 3a Beeku KnmeHT/ MbnHOMOLLHWUK 1 HE MOXe
Aa 6be NPOMEHSIHO.

9.2. Maponata e TaeH ko, KOMTO B KOMOWMHaUMsi C MOTPEOUTENCKOTO uMe
noseonsiBa Ha baHkata fa naeHTudmumpa HagexaHo KnverTa/ MbrHOMOLLHMKa U
[a ocurypu octben Ha cblumst Ao Cuctemara. KnveHTsT/ MbnHOMOLLHUKBT MOXe
[a MpoMeHs naponara Cu Mo BCAKO BpeMe U e [UTbXeH Ja S MPOMeHs mpu
noucksaHe ot Cucremara.

10. JoctbnbT Ha KnveHtal MbnHoMolHuka go  Yenyrute ,,Anda Yeb BaHkvpane”
Ce aKTuBvpa B CPOK OT 2 (ABa) paboTHM OHW, CUMTaHO OT CKIlouBaHe Ha [Jorosopa.
BxogbT B Cuctemara ce u3BbpluBa or WHTepHeT cTpaHuuata Ha BaHkata Ha
agpec: www.alphabank.bg.

11. Mpw nognuceaHe Ha [oroBopa KnneHTsT nocouBa 6aHKoBUTE CMETKM, 10 KOUTO
Xenae fa uma foctbn ypes Crctemara ,Anda Yeb baHkmpaHe”, a B criyvai, Ye e
3asBUN JXenaHuwe pAa nonssa ycnyrata ,Anda Yeb AktueHo BaHkupaHe” - u
KOHKPETHUTE MpaBa M JNIMMWTU 3a M3BbPLUBaHE Ha TpaH3aKuMu Mo BCsika OT
[oCTbNHUTE Ype3 Cuctemara CMETKN.

12, 3a nonsBaHe Ha ycnyrata ,Anda Yeb AxkweHo bBaHkvpane” bBaHkara
npepoctaBst Ha KnmeHta/ [MbnHOMOLWHWKA, Cned 3annaliaHe Ha Abimkumara
cbmacHo Tapudpata Takca, TOKeH YCTPOMCTBO 3a reHepupaHe Ha eOHOKpaTHW
naponu Npu MHULMMPaHe Ha NNaTexHW ornepauum.

13. Mpu nonssaHe Ha Ycnyrute KnueHTsbT, pecn. [MbIHOMOWHMKLT ce
vwoeHTudmumpa npen BaHkata uYpe3 BbBeXOaHe Ha NpenoOCTaBeHUTE My
noTpeduTencko uMe 1 Naporna, a npy uanonssaHe Ha ycnyrara ,Anda Ye6 AKTvBHO
BaHkvipaHe” npean MHULMMpaHEeTo Ha BCsSKa MrarexHa onepauysi, B AOMbIIHEHWE
KbM roTpebuTenckoTo cv ume v naponara KnmeHTsT/ MbnHOMOLLHUKBT BbBEXaa U
reHepupaHata OT TOKeH YCTPOWCTBOTO €QHOKpaTHa mMapora, ocurypsisalia
[OOMbIHUTENHA UAEHTUMKALMS U CUTYPHOCT Ha AocTbna Ao Crictemara.

14. KnveHTbT ce 3aabimkaBa fAa Masu OT HEOTOpM3MpaH [OCTbN  BCUYKU
npegoctaBeHn My or bBaHkata cpeactBa 3a eneKTpoHHa waeHTUdMKaums -
noTtpebuTencko ume, napora n TokeH YCTPOMUCTBO, M 4a OCUrypU Orna3BaHeTo UM OT
TakbB AOCTHI OT CTPaHa Ha BCekw OT [MbIHOMOLLHULIMTE CU.

15. B cnyyait, Ye naponarta wunm TokeH YCTPOCTBOTO Ca M3ryGeHn nnv nonagHanm
y HEOoTOpU3MpaHM INuua, WnM  ca  U3MOM3BaHW MO HempaBWieH  uim
He3akoHOCbobpaseH HauuH, KnneHTsT ce 3agbimkaBa HesabaBHO crieq y3HaBaHETo
Ha ToBa 0BCTOATENCTBO, Aa yBenoMu baHkara ¢ obaxaaHe Ha Ten.: +359 2 810 34
34 (B paborHu gHm ot 8:30 4. Ao 17:00 u.) wm ¢ yBeaomsiBaHe Ha 6aHKOB CriyxuTen
B u3bpaH oT Hero odwmc Ha BaHkata. KnveHTLT ce 3agbipkaBa [a ocurypu
M3MBIHEHMETO Ha TOPHOTO 3adbiDKEHME W OT CTpaHa Ha BCUMYKA CBOM
MbAHOMOLLHMLN.

16. BaHkara uma npaBo fda bnokvpa goctbna Ha KnveHTa, pecn. [MbnHoMoLHWKa
po Cuctemata ako Mpu M3Mona3eaHe Ha YCryruTe CbluuTe ca [eicTBarv B
HapyLLeH\e Ha pasnopenduTe Ha AefiCTBaLLIOTO 3aKOHOAATENCTBO NN HacToALLMTE
O6Lum ycroBus Unv AeCTBUATa MM 3ansiaLlBar curypHocTTa Ha Cuctemara.

IV. USBNBIHEHUE HA MNJTIATEXXHU ONEPALIUA
17. Ookonkoto B HacToswmTe O6GLWM ycnoBusi He e NnpeaBuaeHO Apyro,
OTHOLLEHUsTa Mexay CTpaHuTe BbB Bpb3ka C paspellaBaHETo U
M3NbIIHEHNETO Ha NNaTeXHW onepauuu, Bb3MOXHOCTUTE 3a OTMAHa OT
KnueHTa Ha HapedeHu nnaTexHu onepaunm n oTroBopHocTuTe Ha baHkara
1 KnveHTa 3a HensnbHEeHW, Pecn HETOYHO U3MbIIHEHN NN 3a U3NbITHEHNE
Ha HepaspelleHW NnaTeXHW onepaunn, Kakto M Bb3MOXHOCTUTE 3a
KOpUrmpaHe Ha HepaspeLlleHn UMM HETOYHO U3NDBIAHEHU onepauuu, BKM. 3a
Bb3CTaHoBsiBaHe OT baHkaTa Ha HeocHoBaTenHo cbbpaHn BLB Bpb3ka C
TOBa TakCWM W NUXBW, Ce ypexaaT OoT Aenctsawms mexay baHkata wm
KnueHta PamkoB poroBop 3a npegocTaBsaHe Ha MnaTexXHW YCnyru,
npencTaBnsiBally, HepasgenHa vyacT oT HacTosawute OB ycrnoBus.
17.1. KnueHTbT MOXe [a noAdaBa HapexaaHus 3a W3BbplBaHe Ha
nnatexHn onepaumm 4ypesd Cuctemata Anda Yeb baHkupaHe 6e3
orpaHuyeHne BCeKM OeH - 7 OHW B ceamuuara, 24 4yaca B AEHOHOLLMETO.
17.2. B 3aBMCMMOCT OT MOMEHTa Ha NofaBaHe Ha HapexaaHusta u oT
npaeunata Ha wuanona3saHaTa nnatexHa cuctema, baHkata u3nbnHABa
HapedeHuTe NnaTexHn onepaunn B CPOKOBE, KakTo cneasa:

a) 3a npeeodu e nesa, HapedeHu Yype3 BUCEPA:

- HapexpgaHusi, nogageHn po 13:00 4. B paboTHM [HW, ce

M3NBIHSABAT M ca C Banbop Cblums paboTeH AeH;

- HapexgaHwusi, nogageHn mexgy 13:00 4. n 16:30 4. B paboTHM

OHW, Ce OCHETOBOAABAT Ha CblUMA AeH, C Banbop crneasawms

paboTeH aeH;



- HapexgaHwusa, noganexun cnep 16:30 4. B paboTHM AHK, KakTo 1 B
HepaboTHW OHW, ce Ooc4eToBOAsIBAT UM cCa C Banbop crefBalius
paboTeH aeH.

6) 3a npeeodu e nesa, HapedeHu Yype3 RINGS:

- HapexgaHusi, nogageHn pno 14:00 4. B paboTHM AHKU, ce

M3NBIAHABAT C Banbop CbLUUsS AEH;

- HapexpgaHusi, nogageHun crieg 14:00 4. B pabGoTHM AHM ” B

HepaboTHW OHW, Ce M3NbMHSBAT C Banbop creasawus paboTeH

OeH.

8) 3a npeeodu 8 4YyxdecmpaHHa eajsiyma, HapeldeHU 4Ype3
SWIFT:

- HapexgaHua ¢ Banbop “SPOT” (oBa paboTHW AHK), NogafeHn oo
14:00 4. B paboTHU OHW, Ce U3NBIHABAT B CbLUUS AEH;

- HapexgaHua ¢ Banbop “SPOT” (gBa paboTHW AHM), nogadeHu
cneq 14:00 4. B paboTHM AHU M B HepabOTHU AOHM, Ce U3NbIHABAT Ha
cnenBawysa paboTeH aeH;

- HapexgaHua c Banbop “SAME DAY” (cblusi paboTeH AeH),
nogagexu o 13:00 4. B paboTHM OHW, Ce U3NBITHABAT B CbLUMS OEH;

- HapexgaHusa ¢ Banbop “SAME DAY” (cblusi paboTeH AeH),
nogagexu cneq 13:00 4. B paboTHW AHM M B HEpaboTHW AHM, Ce U3NbIHABAT
Ha cnepBalyms paboTeH AeH.

2) 3a npesodu 8 4YyxdecmpaHHa eajiyma, HapeldeHU 4pe3
Alphanet:

- HapexgaHusi, nogadeHn [o

M3NBbAHABAT B CbLUNA OEH;

- HapexaaHusi, nogageHn B HepabGoTHM AHM u cnep 14:00 4. B
paboTHW OHW, HE ce Npuemar 3a U3NbIHEHWE.
17.3. B cnyuyanTe, korato 3a M3nbiHEHWEe Ha HapeAeHW NnaTexHu onepauum
e Heobxoguma oTopu3auusi OT nocoveHo/m oT KnveHta nuue/a,
HapeXaaHeTo ce cuMTa 3a nogafeHo OT MOMEHTa Ha HeroeaTta oTopu3auus
B Cuctemara.

14:00 4. B paboTHM pJHKW, ce

V. NMPABA U 3AOBIIXEHUA HA KNUEHTA

18. KnneHTbT ce 3aabrikaea:

18.1. ga cnasBa M Ja OCUrypu Crna3BaHeETO OT CTpaHa Ha BCUYKA CBOM
MbnHOMOWHMLM Ha npaBunata 3a nonseaHe Ha Ycnyrute ,Anda Yeb
BaHkupaHe”, onpepeneHn ¢ HactosiwmTe O6wm ycnosus, VHCTpykuumTe 1
BCUYKM MPUIOXEHNS KbM TSX;

18.2 Npu MHMULMMpaHe Ha NnaTexHu onepauny ga npeacrtassa Ha baHkaTta, B
onpeferneHnTe oT 3aKoHa criy4an, Konmus oT U3UCKyeMuTe B CbOTBETCTBUE C
[EeNCTBaLLOTO 3aKOHOAATeNCTBO [OKYMEHTW, CBbP3aHu C WHWULMMPAHOTO
nnawaHe, KakTo M HOPMaTUBHO W3UCKYEeMUTE OpUrMHamM Ha CcblunuTe
[OKYMEHTU — B 7-AHEBEH CPOK OT AaTtaTta Ha U3BbpLUBaHe Ha TpaH3aKUMATa;
18.3. pa wuHdopmupa He3abaBHO baHkata 3a BCAKakBM MPOMEHUM B
AeknapupaHuTe oT Hero ¢ [loroBopa AaHHW, KakTo M 3a BCSIKakBW ApYru
cbbuTKS, Kacaelm HopManHoTo U3non3BaHe Ha YcnyruTte.

18.4. pa nasw, pecr. a OcMrypy onasBaHeTo OT cTpaHa Ha [MbnHoMOoLWHMLMTE, Ha
npenoctaBeHuTe oT baHkara notpebutencko ume, napona u TokeH YCTPOWCTBO OT
HEOTOpM3VpaH AOCTHI Ha TPETU NLE;

18.5. B cnyyauTe no T1.15 no-rope HezabaBHo Aa yBegomu baHkaTa;

18.6. ga 3annawa B CPOK BCWUYKM TaKCW, KOMWCUOHW W APYrM pasxoaw,
ObIKUMK cbriiacHo Tapudarta n HacTosiwmTe O6LWKM ycrnoBus BbB Bpb3ka C
nonseaHeTo Ha Ycnyrure.

19. KnueHTHLT MMa npago:

19.1. pa nonsea Ycnyrute ,Anda Yeb baHkupaHe” npu cnas3BaHe Ha
OencTBalloTo  3akoHodaTencTBo, HacTtoswwmte OO6wm  ycnosBus w1
MHcTpykunmTe Ha BaHkaTa;

19.2. pa ynbnHOMOWaAaBa ApyrM nuua 3a nonseBaHe Ha Ycnyrute c
nbnHOMOLWHO no obpasel Ha baHkaTa, M3pWMYHO MOcoYBaLLO MpaBata U
NMMUTUTE 3a M3BBbPLUBaHEe Ha onepaunmn ypes Cuctemara;

19.3. pa nonyuu, cnep 3annawiaHe Ha Abfxumarta cbrnacHo TapudaTta
Takca HoBa napona 3a A0CTbN W/ TOKeH YCTPOWCTBO 3a [OCTbN BbB
BCEKN eQuH OT CrefHuTe criydau:

a) npu nsrybeHa unv 3abpaBeHa napona 3a [OCTbI;

6) Npu n3rybeHo, YHULLLOKEHO 1y noBpeaeHo ToKeH YCTPONCTBO;

B) BbB BCMYKM Clly4aun, Korato e yCTaHOBEeH, pecr. Hanvue ca
OCHOBaHUsi ja ce npeanonara, 4e e JonycHaT HeoTopu3npaH AoCcTbN A0
cpencTBaTta 3a enekTpoHHa naeHTUdMKaLus, He3aBMCMO OT NpUYMHaTa 3a
pocTbna.

19.4. pa oTTernM no BCAKO BpeMe MbIIHOMOLLHOTO Ha KOoeTo M Aa e oT
ynbIrHOMOLLEHWTe 3a pocTbn Ao Cuctemara nuua, 4pe3 nogaBaHe Ha
nckaHe no obpasew, Ha baHkaTa; npu oTTernsHe Ha NbAHOMOLHO KnMeHTbT
ce 3agbkaBa [fa OCWUrypu BpblUaHe Ha MOMyYeHOTO OT CbOTBETHUSA
MbIIHOMOLLHUK TOKEH YCTPONCTBO;

19.5. npu Hecbrnacue cbc cbbpaHu/ HayMCNeHn No CMETKUTE My TaKcu K
KOMWCWOHW Unu ¢ npegocTaBeHa My oT baHkaTta nHdgopmaums, oTpasssalya
M3BbPLUEHN OT HEroBO MMeE MraTeXHU onepauun WM HauucneHu Takcu/
KOMWCWOHW, f[a ocnopu nucMeHo cblimTe npes baHkata HesabaBHO cnepf
y3HaBaHeTo; cuuTa ce, Yye KnueHTBT e y3Han 3a HepaspelueHaTa, pecn.
HETOYHO M3NbIIHEHA onepauust UM cbOpaHu/HaUYMCIIEHN TakCh U KOMUCUOHM
Han-KbCHO OT MOMeHTa Ha oTpassfBaHe B Cuctemara Ha uHdopmauus 3a
n3nbliHeHaTa nnaTexHa onepauus, pecn. cbbpaHaTta/ HauMcneHa Takca unu
KOMWUCWOHa, a B crnyyauTe, korato WHdpopmaumsaTa e 6una cboblieHa Ha
KnmeHta nucmeHo oT baHkata — oOT pgatata Ha nonyyaBaHe Ha
cbobLLeHneTo.

VI. MIPABA U 3AOBJIXKEHUA HA BAHKATA

20. baHkaTa ce 3aabmkaBa:

20.1. pa ocurypu Ha KnueHta/ MbnHoMowHMKa goctbn o Cwuctemara,
3aelHO CbC CbOTBETHMTE Nnaponia U TOKeH YCTPOMCTBO, B CPOK OT 2 (OBa)
paboTHW oHW crieg nognuceaHe Ha [oroeopa;

20.2. ga nasu B TaliHa uMHopmMaumsTa, npeacTasnsBawia 6aHkoBa TanHa
no cMUCbNa Ha AeNcTBaLL0TO 3aKOHOAATENCTBO;

20.3. pa ocurypy Bb3MOXHOCT 3@ HOpPMarnHo M3non3BaHe Ha Ycnyrute ot
cTpaHa Ha KnueHTta/ [MbnHOMOWHMKA B cboTBeTCTBME C [orosopa,
HacTosiwmTe O6WM ycnoBus, VHCTPYKUMUTE U BCUYKM MPUIOXKEHUS KbM
TAX;

20.4. pa uv3nbnHABa HapeneHute oT KnueHTa nnatexHu onepaumn B
CPOKOBETE W MNpu  YCNOBMATA, CbBIMAcHO BbTPEWHUTe CU npasuna,
M3UCKBaHMATA Ha MnaTtexHuTe cUCTeMW, YroBOpKkuTe Ha PamkoBus orosop u
[encTBaLLoTO 3aKoHOAaTENCTBO;

20.5. B criyyan Ha HEBB3MOXHOCT 3a MU3MNbIHEHNE HA HapeaeHu onepauumn
He3abaBHO [a wHgopmupa KnveHTa, KaTto MOCOYM MPUYMHUTE  3a
HEBBH3MOXHOCTTA 3a U3NBIIHEHUETO UM;

20.6. He3abaBHO crep nornydYaBaHe Ha YyBeLOMIIEHVWE 3a HEOTOpPU3MPaH
[oCTbN cbrnacHo T.15 no-rope aa 6nokupa goctena go Cucrtemara.

21. baHkaTa uma npaso:

21.1. pa npomeHs ycnoBusiTa 3a gocTbn Ao Cuctemara v 3a nonseaHe Ha
Ycnyrute, kato cBoeBpeMeHHO yBeaomsaBa KnveHTa 3a npuetute NnpoMeHu;
21.2. pa oTKaxe Aa W3NbNHW HapexaaHe 3a nnaTexHa onepauusa npu
HeusnbHeHWe OT cTpaHa Ha KnueHTa Ha 3aabimKeHMeTo 3a npeactaBsHe
Ha Konusi OT AOKYMEHTW, B CbOTBETCTBME C pasnopenbarta Ha T1.18.2 no-
rope;

21.3. BpemMeHHO Aa npeyctaHoBM AocTbna Ha Knuenta/llTbnHoMoLWHULMTE
no ycnyrute ,Anda Yeb AktvBHO baHkvpaHe” npu Heu3nbiHeHWe Ha
3a0bIKEHNETO 3a NpeacTaBaHE OpUrMHanuTe Ha [OKYMEHTW, CbrnacHo
M3NCKBaHETO Ha T.18.2;

21.4. pa cbbupa cnyxebHo OT cMeTkMTe Ha KnveHTa BCUYKM Takcw,
KOMWCUOHMW 1 APYrM PasHOCKW, AbIMXMMU CbrnacHo Tapudarta BbB Bpb3ka C
M3non3BaHeTo Ha Ycnyrute, B pasmep M Npu YCNoBus, CbriacHo
Tapudpata, ycnosusiTa Ha genctBawms PamkoB AOroBop M HacToswute
06w ycrosus.

VIIl. OTTOBOPHOCTU

22. C nognuceaHe Ha [oroBopa KnMeHTBLT pfeknapvpa, Ye € cbimaceH
NPeLoCTaBEHUTE My, pecr. Ha HeroBuTe [MbIIHOMOLLHMLYM, NOTPEOUTENCKO UME,
napona v ToKeH YCTPOMUCTBO Aa CnyXaT 3a uaeHTUmKauma npy U3BbpLIBaHe Ha
BCWYKM [OMYCTMMM onepaumn Ype3 Cructemara ,Anda Yeb baHkmpaHe” v npuema
[a HOCV MbfiHa OTrOBOPHOCT 3a BCUYKW Onepaumm u OevCTBUSA, U3BBbPLLUEHWU OT
HEroBO UMe creq monyvaBaHe Ha gocten Ao CucTemara ype3 M3nons3saHe Ha
npenocTaBeHnTe My, pecr. Ha HerouTe MbAHOMOLLHMLK, CPeacTBa 3a eNeKTPoHHa
naeHTUdmKaums.

23. KnueHTbT npvema ga HOCUM MbfiHa OTFOBOPHOCT 3@ BCWUYKM AENCTBUA U
onepaumm CbC CMETKUTE My, W3BbpLUEHW OT [TBIHOMOLWHMK A0 MMCMEHOTO
OTTErNsSHE Ha MbIHOMOLLHOTO, BKIOYMTENHO 3a [AedcTBusi GespencTBust Ha
[MbNHOMOLWLHMKA, KOMTO Ca [OBeNM [0 HapylweHus Ha  [elcTBalloTo
3aKkoHOOaTencTBo Unn HactoswmTe OBLLM yCroBus.

24. BaHkaTta He HOCM OTFOBOPHOCT 3a EBEHTyarHW HeBnaronpusiTHU nocrneauum,
npousteknnm OT (pakTa, Ye CpeacTBata 3a EMeKTPOHHA WAeHTUdMKauWS,
npegoctaBeHM Ha KnuneHta/ [TbrHOMOLLHMKA, ca CTaHanM [OCThMHM 3@
HeynmbHOMOLLIEHW OT KnneHTa nuua n He oTroBaps 3a BpeauTe, NPUYMHEHN OT
non3BaHeTo Ha Ycnyrute, B crnydyail ye [0OOPOCHLBECTHO € M3MbIHWNAa
HapexaaHe 3a W3BbpLBaHe Ha onepauus npegu nornyyvyaBaHe Ha
yBeloMIeHneTo no T.15 oT HacToAwmTe O6wm ycrnosus.

25. BaHkata He e cTpaHa B oTHOWeHuATa Mexay KnueHta u HeroBuTe
KOHTpareHTM U He cCrnean 3a BepHOCTTa Ha WHopmauuata, Kakto U 3a
3aKOHOCBHOOPa3HOCTTa Ha caenkute, M3BbpLUBaAHM OT MMETO Ha KnueHTta
ype3 Cuctemarta, OCBEH ako B HOPMATMBEH aKkT € NpeaBuaEeHO OpYro.

26. baHkaTa He HOCM OTFOBOPHOCT 3a Heu3nbliHeHWe, pecrn. 3a 3abaBeHo
M3NbIHEHWE Ha 3aabiKeHMssTa cu no Hactoswmte O6WKM ycnoBus, ako
HeusnbiHeHneTo/ 3abaBaTa ce Ab/KM Ha: TEeXHWYECKU unm Tene-
KOMYHMKaLMOHHU NpobremMu, B T.4. urnca Ha gocTbn A0 WHTepHeT, norpewuHo
nogageHn oT cTpaHa Ha Knuenta/ [lbrnHOMOLWHMKA —HapexaaHus,
HecnasBaHe Ha MWHMManHUTE CPOKOBE 3a MofaBaHe Ha HapexaaHusa 3a
napuyHW NPeBOaMN C Orfnea U3NCKBaHUSTa Ha NNaTexHUTe CUCTEMU N HacTosALLMTE
O6uw ycroBuvsi, HanoXeHW 3anopu No cMmeTkite Ha KnueHTta, HegocTaTbyHa
HarMYyHOCT MO CMETKUTE 3a MW3NbIHEHME Ha HapegeHuTe nnaTexHu
onepauuu, BKNIOYMTENHO NUMNca Ha cpeacTea 3a NoKpuBaHe Ha AbIMKUMUTE KbM
BaHkata Takcy U KOMWUCMOHW, UNN KakBMTO U Aa 6uno apyrm cbouTusi N3BbH
KOHTpona Ha baHkaTa.

VIIl. TAKCU U KOMUCUOHU

27. 3a w3non3eaHe Ha ycnyrata ,Anda Yeb MNacveHo BaHkupaHe” KnneHTsT He
3annalla Ha baHkara Takcy 1 KOMUCUOHU.

28. 3a aktmBMpaHe Ha ycnyrata ,Anda Ye6 AktvBHO BaHkvpaHe”, KakTo u 3a
MOBTOPHO TreHepupaHe Ha napona wnu peakTvBupaHe Ha Ycnyratra nopagu
narybBaHe, MoBpexaaHe WM YHULLOXaBaHe Ha TOKeH YCTpoWcTBO KrveHTsT
3annalla Ha baHkata eqHOKpaTHM Takey B pasMepu, cbrnacHo Tapudara.

29. 3a BCMYKM MraTexHW onepauuy, m3MbiHeHn npe3 Cuctemara ,Anda Yeb
BaHkupaHe”, KnveHTbT 3annawa Ha baHkara Takcy U KOMWUCUOHW, B pasMepw,
cbrmacHo Tapudara.



30. C nognuceaHe Ha [oroBopa KnneHTLT gaBa CBOETO Ge3yCrioBHO Chbiracue
BaHkara fa cvbupa crny»xebHO AbmKMMTE 11 BbB BPb3Ka C MON3BaHETo Ha Ycnyrute
TaKCW 1 KOMUCUMOHM OT CMeTKMTe Ha KnneHTa npu BaHkara, kakTo crneaga:

a) efHOKpaTHUTE Takcu, Ab/PKUMM ChbINacHo T.28 no-rope — ot 6aHkoBa CMeTKa,
nocodeHa ot KnueHTa npu nognuceaHeTo Ha [loroBopa;

6) ObIDKUMUTE 3a M3MBbITHEHWE Ha HAPEOEH NIaTexXHN onepaLmmn Takeu
KOMMCUOHU — OT BaHkoBaTa cmeTka Ha KnivieHTa, OT KOSiTO Ce U3MbIHsABa
CbOTBETHaTa onepaLyisi; Npu HeAOCTaTbYHa HANMMYHOCT MO CbOTBETHaTa baHkoBa
CMeTKa 3a 3ansallaHe Ha ObIKMMU BbB Bpb3Ka C HapedeHa onepaums Takeu 1
KOMMCUOHU, orepaumsTa ce OTXBbpIIS.

B) TAKCUTE U KOMWUCUOHUTE, AbIMKMM KbM APYTU [OCTaBYMLIM Ha MNaTexHn
YCIyrv BbB Bpb3ka C U3BBPLLIEHW MPEBOAN B YY)XKOECTPaHHa BanyTa - OT BCUYKM
cMmeTku Ha KnneHTa npu BaHkara.

30.1. B cnyyain Ha cebrpaHe Ha Takey 1 KOMUCUOHW OT BaHKoBM cMeTkM Ha KnineHTa,
KOWTO Ca BbB BanyTa, pasnMyHa OT BaryTata Ha Ab/bkuMara Takca/ KOMUCKIoHa, ce
npunara ocprumanHmaT Kype Ha BHB 3a aeHs Ha cubupaHe Ha cymara.

IX. JENCTBUE HA JOrOBOPA U NPEKPATSIBAHE

31. Hactoswyre O6Lwm ycrnosus BU3aT B cuna C MOAnMCBaHETO OT CTpaHuTe Ha
3aseneHve-foroeop 3a nonaeaHe Ha Ycnyrute ,Anda Yeb baHkvipaHe” n 3aegHo ¢
[Horosopa, Tapudara, VIHCTpyKuMMTE 3a MonssaHe Ha Ycnyrute u Aeicrtealms
Mexgy CTpaHuTe PamkoB [O0roBop 3a NpenocTaBsHe Ha MnarexHW  YCnyru,
CbCTaBNABaT UAnocTHaTa ypenba Ha LOrOBOPHWUTE OTHOLLEHMst Mexay KnveHTta u
BaHkata BbB Bpb3ka C NMPeAOCTaBSHETO M MonssaHeTo Ha Ycnyrute ,Anda Yeb
BaHkvpaHe”.

32. [loroBopHUTE OTHOLLEHUst Mexxay BaHkata 1 KnueHta BbB Bpb3ka C NOS3BaHETO
Ha Ycnyrute ca BanMaHW 3a HeonpeneneH Cpok OT Bpeme M MoraT da Gbaar
npexpaTeHy eAHOCTPaHHO OT BCSAKa OT CTpaHuTe no [JoroBopa, KakTo cneaga:

32.1. ot KnneHTa — no Bcsiko Bpeme, 6e3 npeanssecTyie, ¢ nofaBaHe BbB BCekM ohmc
Ha BaHkata Ha ckaHe no obpasel Ha baHkara;

32.2. ot baHkaTta — 6e3 npean3BecTye BbB BCEKM €OMH OT CrEQHNUTE Criyyam:

a) Npy BUHOBHO HEM3MbIHEHWE OT CTpaHa Ha KrnveHTa Ha koeTo u ga e or
3a0bIKeHUsITa No Hactosiwmte OBy ycnosusi, VHCTpyKUmMUTe 3a nornssaHe Ha
Ycnyrute, PamkoB/st IOFOBOP W/ KOUTO M @ € OT NPWIoKMUTE pasnopeadn Ha
[efiCTBaLLOTO 3aKOHOAATENCTBO — MpWU YCrioBMe, Ye crieq oTnpaBeHo oT baHkata
NUCMEHO NpenynpexaeHue 1 ganeH noaxoasl cpok KnneHTsT He e npeycTaHoBun
HapyLLEHNETO;

6) npm 3akprBaHe Ha BCUKM cMeTku Ha KnneHTa B BaHkara;

B) Npu cMBbPT Ha KnneHTa — ¢omsndecko nuue — ot garara Ha yBeLOMSIBaHETO C
npeacTaBeH yaoCToBEpUTENEH AOKYMEHT;

r) B Crydan Ha npouenypa no HeCbCTOSTENHOCT, NYKBUAALMS, NpeobpasyBaHe
WM npekpaTsBaHe Ha HpUOMYECKOTO Nuue Ha KOSTO M Aa e OT CTpaHuTe Mo
[Horosopa.

32.3. or BaHkata — egHOCTpaHHO, C [ABYMECEYHO NWCMEHO npeam3BecTve [0
KrvenTa.

33. lNpekpaTsiBaHETO Ha [OroBOPHWUTE OTHOLLIEHWSI He ocBoboxaaBa CTpaHuTe OT
3a0bIMKEHUSITA UM, Bb3HUKHANM Npeam NpekpaTsBaHeTo.

34. INpw npekpatsiBaHe Ha [loroBopa KnueHTHT ce 3aabimkaea Ja BbpHe Ha baHkara
NPeLOCTaBEHUTE MY, PECT. Ha HeroBuTe MbHOMOLLHMLM, TOKEH YCTPOMCTBA.

X. CKIMMOYBAHE HA OOroBOPU OT PA3CTOSIHUME MNPE3 CUCTEMATA
,»AJI®A YEB BAHKUPAHE”

35. Mpu cknouBaHe Ype3 Cuctemara ,Anda Yeb BaHkmpane” Ha aoroBopu oT
pascTosiHue (OTkpuBaHe Ha GaHKOBW CMETKW, MonsBaHe Ha ycnyrata ,[lepuognyHn
nnawanua” n gp.) KnveHTbT He 3annawa Ha baHkara OOMbIHWTENHW Takeu u
KOMMCUOHW, CBbP3aH C u3nonasaHe Ha Crctemara Kato CpeacTBO 3a KOMYHVKaLmS
3a CKIMtoYBaHe Ha JOroBopa OT pasCTosiHUE.

36. Mpu ckrtouBaHe Ype3 Cuctemara Ha [OroBOp OT pascTosiHve KnneHTbT uma
npaBo, 6e3 Aa e 3aabimkeH Aa nocodBa NpuYMHU 1 6e3 Ja 3annawa Ha BaHkata
0Be3LLETEHNA UMM HEYCTOMKKM, A Ce OTKaXe OT CKIMOYeHUs JOrOBOp B CPOK OT 14
[OHW, CYATaHO OT AaTtara Ha ckrtouBaHeTo My Ype3 Crictemara.

37. YnpaxHsaBaHETO Ha NPaBOTO Ha OTKa3 OT CKItoyeHns Ypes CricTemara [oroBop ot
pascTosiHUe Ce U3BBLPLLBA Ype3 yBEAOMIIEHME, U3npaTeHo ot KnneHTta ao usbpaH ot
Hero odpmc Ha BaHkata Ha xapTWeH unm apyr TpaeH HocuTen, AoCThheH 3a baHkara.
YBepomneHueTo crneasa fa 6bae usnpareHo Ao baHkata B cpoka no 1.36 no-rope,
Karo CPOKbT Ce cyMTa 3a CrnaseH, aKko W3MpallaHeTo Ha YBEOOMIIEHVETO e
M3BBLPLLUEHO Npeam U3TM4aHe Ha MOCOYEHNS CPOK.

38. lNpy OTKa3 OT CKMHYEHUss JOroBOp OT pascTosHue KrnMeHTbT e 3aabibkeH aa
3annat Ha baHkata, B 7-OHEBEH CpPOK OT OTkasa CW, €OWMHCTBEHO LieHaTa Ha
[EeNCTBUTENHO NpeocTaBeHuTe oT baHkarta ycrnyr no 4oroBopa.

XI. PEQ 3A OCBLUECTBABAHE HA KOMYHUKALIUSA MEXOY CTPAHUTE U
3ANPEOOCTABAHE HA UH®OPMALIUST HA KINMEHTA

39. Hactosiwmte OB6LmM ycrioBrst ca U3roTBeHN Ha Gbrirapckv U Ha aHIMUNCKU e3VK.
3aseneHveTo-JoroBop 3a non3eaHe Ha ycnyrute ,Anda Yeb BaHkupaHe” ce
noanmcea oT CTpaHUTe, Mo M3bop Ha KnineHTa, Ha Gbrrapckv Unv Ha aHITMIACKY e3VK,
Karo Ha CbLUMSA €31K ce MpedocTaBAaT Ha KrnveHTta u HacToswmre O6LWmM ycroBus.
Bcuyky JOMBIHUTENHM AOKYMEHTY, NPEeACTaBNsiBaLLmM HepasaernHa YacT ot [loroBopa
— VCKaHUs 3a MpoMsiHa Ha MapaMeTpu, MbAHOMOLUHA U AP, KaKTO U BCSKaKBM
CboOLLEHVsT 1 npeauseecTss Mexay KrveHta u BaHkata BbB Bpb3ka CbC
CKIMHOYBAHETO, M3MbLIHEHWETO, M3MEHEHUSATA U NMpeKpaTsiBaHeTo Ha [loroBopa Lue ce
M3BBLPLLUBAT HA €OWH OT [BaTa NOCOMEHM e3VKa, a B CriydanTe, Korarto ca M3roTBEHU
€[HOBPEMEHHO Ha ObNrapckM U Ha aHIMWIACKM e3VK 3a BaruaeH, Npu eBeHTyarnHu
HECBOTBETCTBYS, LLie Ce CYMTa BapUaHTBLT Ha Obrrapcky e3uk.

40. Bcwdk yBeooMIEHUS M MPEOU3BECTUS MeXOy CTpaHuTe, CBbp3aHu CbC
CKIMHOYBAHETO, U3MBITHEHNETO, U3MEHEHWSTA U NPEKPaTABaHETO Ha [JoroBopa, Lue ce
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M3BBLPLLBAT B N1cMeHa dopMa 1 3a Aa ca BanwuaHW crnedsa Aa ca noanvcaqn ot
CTpaHara Unn OT HeViH 3aKOHeH npeacTaBuTen/ MbTHOMOLLIHVIK.

40.1. CvobLueHnsTa 1 Npeau3BeCTUSITa LLe Ce U3NpaLLar Ha CreqHnTe aapecy Ha
cTpaHuTe:

a) 3a KnuneHta — Ha nocodeHns B [loroBopa afpec, pecn. Ha agpeca,
[OOMbIHUTENHO YkasaH oT KnveHTa no npeasuaeHus B HactoswmTte O6Lwm ycrnosus
pen 3a u3npataHe Ha YBEOOMITEHNS;

6) 3a baHkata — Ha nocoveHnst B HacTosLwmTe OBLLM ycroByst aapec Ha
yripaBneHve, a B crydauTe Ha npekparsBaHe Ha [loroBopa U M3MeHeHWe Ha
napametpy Ha fdoctbna Ao Cuctemara — BbB Bceku odmc Ha BaHkarta, ypes
nopasaHe ot KnueHTa Ha VckaHe no obpasel, Ha BaHkara.

40.2. YBeooMIeHusTa U npeamns3BecTvisiTa Lie ce cuuTar 3a BanvaHo noryyeHn ot
CTpaHara, ako ca 1 U3npareHun no noLata Ha MOCOMEHNS ChITIacHO YCroBuATa Ha
npenxoQHaTa To4Ka aapec, a B CriydanTe Ha noaasaHe oT KniveHTa Ha uckaHus no
obpasel Ha baHkaTa — ¢ noaaBaHe Ha VickaHeTo BbB Beceky odmc Ha BaHkara.

40.3. B cnyyan, Ye KnmeHTLT npomeHn agpeca cu 6e3 CBoeBpeMEHHO NCMEHO Aa
yBenomu BaHkarta, Bcuukv yBegomieHus n cbobiueHns ao Knventa Lwe ce cuntar
33 BaNMAHO MOJIYYEHN C M3NpaLlaHeTo MM Mo nolara Ha MnocreaHus McMeHo
nocodeH ot Hero agpec. MNpy nNpomsiHa Ha aapeca Ha ynpaeneHve Ha BaHkara,
nocoYeH no-rope B Hactosiwmte ObLy ycnosus, KnveHTsT ce cumTa 3a yBeOoMeH
33 HOBMSI 1 @apec Ha yrpaBrieHWe OT [atata Ha ObsiBABaHETO Ha npomsiHaTta B
NyONMYHUS €NEKTPOHEH THPFOBCKV PEMVCTBP KbM AreHLs Mo BIMCBaHUsTa.

41. TMpenocTaBsiHETO Ha OTYETHA UHApOPMAaLMSt 3a CECTOSHUETO Y ABMXKEHWATA MO
cMmeTkMTe Ha KnveHTa Lie ce OCbLUECTBABA MO HayMHa U MNPy YCroBUATa,
npenBUAEHN B AECTBALLMSA Mexay CTpaHuTe PamkoB OroBop 3a NpenocTaBsHe Ha
nnaTexHu ycryru.

42. B ponbriHeHWe KbM NpeacTaBeHnTe npu noanvceaHe Ha [loroBopa ycnosus u
nHopmaumsi, KnueHTbT MMa Ha pasnonioKeHWe Ha WHTEpHET CTpaHuuara Ha
BaHkata www.alphabank.bg Hactoswure O6wm ycrnosus, Tapwudara,
WHcTpykummte v PamkoBMst [OrOBOp, ChAbpXaly Uanara npenBaputenHa
nHopmaumst no un.41 Ha 3MYMC, kato no BCSKO Bpeme OT [eWCTBMETO Ha
[oroBopa MoXe Mpy NMouckBaHe Aa Momyyn CbLUUTE Y Ha XapTUeH HoCcUTEN UIn B
€reKTPOHEH BUA, 3aeAHO C BCsikakBa Apyra uHdopmaums, kosto baHkata no ceos
npeLieHKa Moxe fa npepocTtaes Ha KnvieHTa BbB Bpb3ka ¢ [loroBopa u Yenymre.

Xll. M'SNBbNHEHUE HA 3AKOHOBU U3SUCKBAHUS BbB BPBL3KA CbC
3ALUUTA HA JIMMHU OAHHW, BAHKOBA TAMHA U MEPKU MPOTUB
U3MWUPAHE HA NAPU N PUHAHCUPAHE HA TEPOPU3MA

43. C nognucBaHe Ha [oroBopa KnveHTLT Jeknapupa M NOTBbpXKOaBa, 4e
NPEenoCTaBeHNTE OT HEro, PECN. OT NPEACTaBNABALLMTE IO NULA, MPU CKIOYBaHETO
WK Npy U3MbITHEHWETO Ha [loroBopa NMMYHM AaHHK, ca NpeaocTaBeHn Ha baHkara
[o0pOBOMNHO 3a LienvTe Ha uaeHTudmMKaumsiTa My Karo cTpaHa no [oroBopa, 3a
M3MbITHEHWETO Ha NnaTexHWTe ycryrn no JoroBopa, Kakto M 3a U3MbrHeHue Ha
HOpMaTVBHU 3aabimkeHus Ha BaHkata. C nognviceaHe Ha [JoroBopa KnneHTsT faBa
M3pMYHOTO cu chimnacue baHkata fa cbxpaHsBa, obpabotBa ¥ uM3nonssa
NPEnOCTaBEHNTE NMUYHU AaHHM 3@ MOCOMEHUTE B MPEOXOOHOTO U3peYeHne Liemn,
KaKTO M 3a LenuTe Ha npeasiaraHeTo Ha Apyrv npoayktn u ycnym Ha Badkara,
BKIMOUATENHO 3a LIENnuTe Ha MpoyuBaHWsl, CBbp3aHW C npeafiaraHn ot baHkara
npoaykt u ycryrn. KnueHTsT [aBa M3pMYHOTO Cu cbimacve bBaHkata pa
NPEnOCTaBsi HETOBU M Ha HErOBM MbIHOMOLLHLM NMNYHM JaHHU Ha CBOM aBoKaTy,
CYETOBOAUTENM, OOUTOPU U OPYTU BBHLUHM KOHCYNTaHTU UM MbIHOMOLLHULM, Ha
OpYv (PMHAHCOBU M ObPXKaBHM MHCTUTYLIMM U MUa B CTpaHara U B YyxbuHa camo
3a MocoYeHUTe B HacTosLLEaTa ToYKa Lienn.

43.1. baHkaTta obpaborBa Nu4HUTE AaHHW NMpU crnasBaHe Ha 3akoHa 3a 3aluuTa Ha
TNIMYHUTE [aHHKW, KaTo MMa npaBo ga obpabotBa M paskpuBa cblumTe U 6e3
cbrmacveTo Ha KnneHTa unm KoeTo v Ja e e, 3a KOeTO Ce OTHacsT AaHHuTe, 3a
LiennTe Ha NpeaoTBparsiBaHe, pascrensaHe U paskpyBaHe Ha 13Mamil, CBbp3aHn C
NnaTeXxHy YCnyru, KakTo U BbB BCUYKM HOPMAaTMBHO YCTAaHOBEHM Crlydal, B KOUTO €
3aObikeHa na obpabotBa WwunM paskpuBa NWYHA  [daHHM 33 uenuTe Ha
cTaTucTyKarTa unv 3a Apyrm HopMaTUBHO OMpedEreHm Lenu.

44. BaHkaTa MOXe [ja paskpyBa CBEAEHUS U AaHHW, CbCTaBnaBalLy baHkoBa TalHa
Mo CMUCBI1a Ha AENCTBALLOTO Gbirapcko 3aKoHOAATENCTBO CaMO Mpes UHCTUTYLIMK,
opraHv ¥ nua U camo B Criyvan, M3pUYHO MOCOYEHU B HOPMAaTMBEH aKT, Mpu
crnasBaHe Ha BCUYKV HOPMAaTVBHO OMpEENeH YCIoBUS U pen, 3aToBal.

45. C nognuceaHe Ha [oroBopa KnneHTbT aeknapupa, Ye e yBenomeH ot baHkara
33 HOPMAaTVBHUTE N 33Ob/DKEHUS!, CBbP3aHU C MpuraraHe Ha MepkuTe MpoTviB
n3nmpaHeTo Ha napu 1 Gopbarta ¢ TepopuamMa, BKI. 3@ U3NCKBAHETO Aa NpencTaBs
[OKYMEHTUN 3a CODCTBEHaTa CU MAEHTUDMKALMS U 38 UOEHTUDMKALMS Ha CBOUTE
npeacTaBuTENM M N1LA, KOUTO Ca OBMAacTeHW Aa ce pasnopexaar ¢ GaHkoBuTe
cmeTku. KnneHTbT 3asB5Ba, Ye € CbiTiaceH fa NpeacTaByi BCUYKW W3VICKBaHU OT
BaHkara [OKyMEHTU U [ia U3IMTbITHW BCUYKV APYTU CBbP3aHu C TOBA M3WCKBAHWS Ha
BaHkara, KakTo 1 Ye faea cbrnacueto cv baHkarta fa konvpa BCUYKM NpeacTaBeHn
OT HEro IOKYMEHTW, B T.4. JOKYMEHTM 33 CAMOITMYHOCT.

Xlil. AOMbIHUTENHU PA3MNOPEOBU

46. BaHkaTta ma npaBo Aa NpoMeHst HacToswwmTe ObLm yernosust, HCTpyKummnTe n
Tapupata no BCSAKO Bpeme, 3a KOeTo yBedomsiBa KnneHTa ypes noctaBsHe Ha
CbOOLLIEHVst Ha Obrrapckv U Ha aHImMWACKM €3K Ha WHTEPHET CTpaHuuara cu
www.alphabank.bg wwnu Ha xapTveH HocuTen B 6aHkoBUTE Cy OdpricK.

46.1. MpomeruTe B ObLwmTe ycnosus, NHcTpykumnTe 1 TapudaTta Bnusar B cuna 3a
KnneHTa ¢ natudaHeTo Ha ABa Mecela (3a KnveHTn — dmandeckn nuua), pecn. 7
[OHW (33 KIWEHTU — LOPUAMYECKN TULA, €OHONNYHN THProBLM 1 NALA, YNPaXKHSBALLM
cBobogHM npodbecun) OT NyONMKYBaHETO MM MO HSIKOW OT yKasaHwTe no-rope
Ha4uHW, MpU YCroBKE, Ye Npeau M3TUYaHe Ha MOCOYeHUst Cpok KnmeHTsT He
yBe#omMu nucMeHo baHkara, Ye He npviema usmeHeHusiTa. B nocnegHust criyqai



KnneHTbT uma npaBo Aa npekpatu HesabasHo [loroBopa, 6e3 Aa OBIPKU KakBUTO U
[Aa 61rno pasHockn unm obesLueteHns Ha baHkara.

47. 3a HeypepeHute C HactosdwmTte OOWM ycrioBMS BBLNPOCKM Ce npunarar
BbTPeLLHUTE MpaBuna Ha baHkara, pasnopenbuTe Ha NoanvcaHus Mexay CTpaHuTe
PamkoB foroBop 3a NpeaocTaBAHe Ha NareskHW yeryry U AercTBalloTo 6bnrapcko
3aKoHoaaTencTeo. B cnyyain Ha HecbhOTBETCTBME Mexay PamkoBusi [OroBop u
HacTosimTe OBLLUYM yCroBus, LLE ce NpuraraT pasnopendute Ha HacToswmTe O6LLm
ycroBusi.

47.1. CnopoBeTe, CBbP3aHN C MpefocTaBsiHe U nonssaHe Ha Ycnyrute ,Anda Yeb
BaHkvipaHe” e ce paspeluaBaTt Ype3 MperoBopu, a B Criyyail Ha HenocTuraHe Ha
cbflace — OT KOMMETEHTHUS Obnrapckm Cba WM U3BBHCBAEOHO — OT
MomupuTenHata kommcus 3a nnarexHu crniopose (MKIMC) kem Komucusta 3a sawmra
Ha notpebutenute. C nognucBaHe Ha [oroBopa KrnveHTbT feknapupa, ve e

MHbopMUpaH OT BaHkata 3a HanMuMETO Ha BL3MOXHOCTTA M 3a peaa, Mo KOWTO
Moxe aa ceavipa NKIMC cbe cnopa.

47.2. B gonbrHEHWE KbM Bb3MOXHOCTUTE 3a W3BbHCHAEOHO pasrmexaaHe Ha
CropoBe, NMPW Hannune Ha Bb3PaXKEHWss OT CTpaHa Ha KnneHTa BbB Bpb3ka C
M3NbiHeHMe Ha Ycnyrute, KnMeHTbT MMa npaeo fda nogaje WM MUCMEHO
Bb3paxeHne Ao baHkara. YcrnoBusita M peobT 3a nogaBaHe W pasrnexaaHe Ha
Bb3paXeHnsTa ca B CbOTBETCTBME C MpoLeaypara 3a pasrnexgaHe Ha
Bb3paxkeHus, Noapo6Ho ypeneHa B PamkoByst 4OroBop.

Hactosiuure OB ycnoBusi ca NpueTy ot ynpaeutenuTte Ha Andpa baHka — KnoH
Bbnrapus c pelerune ot M. torm 2009 T. 1 ca M3MeHeHN 1 AOMbITHEHWN C peLLeHne OT
M. okTomBpu 2009 .



