
ALPHA BANK - 
BULGARIA BRANCH 

For office use only:  

Branch No: 

Customer No: 
 

APPLICATION–AGREEMENT FOR THE USE OF ALPHA WEB BANKING SERVICES 
Please fill in with capital letters and mark with “x” where necessary! 

The undersigned: /filling in of all fields is obligatory/  

Name: ............................................................................................................................................................. EGN/ PINo. .................................... 

ID Card No ..........................................................  Issued on/ by ............................................................................................................................ 

Permanent Address: ………………….….......................................................................................................................      Postal Code: ..............       

Phone/GSM: ......................................................      E-mail : ……...........................................................................................................................  

In my capacity of:   Account Holder – individual   Legal representative of the Account Holder (for companies):  
Name of company: ……………………………………………………………… UIK/BULSTAT: …………………………………………… 
Registered office: ……………………………………………………………………………………………………………………………………. 
Phone 1: ………………………………………………………………………… Phone 2/Fax: …………………………..…………………… 

I WOULD LIKE TO USE/ THE COMPANY REPRESENTED BY ME TO USE THE   
”ALPHA WEB BANKING” SERVICES UNDER THE FOLLOWING CONDITIONS: 

1. Rights for use of the services: 

  
Passive Banking -  for  
checking account balances and 
flows on accounts  

  
Active Banking – for 
initiation of transactions within the 
limits described in item 3 below   

 

  
 

Authorization of  
transfers initiated by the 
proxies as per item 3 bellow  

  
Access to the services to be 
granted only to proxies (please 
proceed to item 4)   

2. Bank Accounts to be accessible through the Alpha Web Banking System: 
  

All opened accounts /For gaining access to newly opened accounts (opened after the date of signing this Application-Agreement) an 
additional Application – for changes of parameters is to be filed with the Bank/ 

  Only the following bank accounts:  

  
  Bank Accounts:  
  

3. Limits and Proxies for authorization  
Please, specify limits. Initial limit for natural persons – BGN 2,000 per transaction, maximum BGN 20,000 per 

day for each type of transactions; for legal entities - maximum BGN 24,999 per transaction  Proxies which transactions shall be authorized: 
Money Transfers: Limit per Transaction:  Daily Limit /for individuals only/: 1. 
internal transfers   2. 
transfers in BGN   3. 
foreign currency transfers   4.  
 4. Please fill in account No. to be debited for collection of fees due for Active Web Banking service/new password generation: 

IBAN:  
 
By signing the present Application-Agreement I DECLARE that: 
1. I am acquainted with the General Terms and Conditions of Alpha Bank – Bulgaria Branch for Using Alpha Web Banking Services, the Instructions for their 
application and the applicable Tariff for Fees and Commissions of the Bank, which where provided to me in good time before signing this Application-Agreement, and 
agree the above  documents to regulate the relations between the Bank and me/the company represented by me in connection with the use of Alpha Web Banking 
Services; 
2. I undertake to inform the Bank immediately in case of any change in the details provided in the present Application;  
3. I assume full responsibility for all payment transactions ordered and for all actions, performed on my behalf/ on behalf of the company represented by me after 
having been granted access to Alpha Web Banking Services; 
4. I undertake, in the cases provided for by law, to submit to the Bank upon initiation of payment transactions copies of the documents required under the 
effective Bulgarian legislation related to the initiated payment transaction, as well as the original documents required by law - within 7 days from the date of 
conducting the transaction.  
The General Terms and Conditions of Alpha Bank – Bulgaria Branch for Using Alpha Web Banking Services shall be an inseparable part of this Application-
Agreement, which together with the General Terms and Conditions, the Instructions for their applications, the applicable Tariff and the effective Frame Contract for the 
Provision of Payment Services, concluded between the parties, shall form the entire framework establishing the contractual relations between the Bank and me/the 
company represented by me regarding the provision and use of Alpha Web Banking Services.  

 

                      

                                                                                                                                                     Account Holder/ Legal representative of the Account Holder: 
  
Date: .......................................................                                                                                     Signature: ...............................................................................                                                                               
 
The undersigned  .............................................................................................................................,  
declare that on.................................................... I have received: 

 User ID ........................................................................ 
 Password with Serial No: ........................................................................ 
 Token device with Serial No: ........................................................................ 
 The effective General Terms and Conditions of Alpha Bank – Bulgaria Branch for 

Using Alpha Web Banking Services, the Instructions for their application and the 
applicable Tariff for Fees and Commissions of the Bank   

 
Signature: .................................................................. 

For  Alpha Bank – Bulgaria Branch: 
 

Office: .................................................................................. 
 
 

Accepted by: .......................................................................... 
 
 

Verified by: ............................................................................ 
 

 


